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Response to RCE 

1. This communication is responsive to the RCE filed on February 22, 2006. 

Claims 1,10-12 have been amended. Claims 2 and 13 have been canceled. 
Claims 1,3-12 and 14-21 are now pending. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,3-12 and 14-21 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Koether (U.S. Patent Number 5,875,430) hereinafter referred 
as Koether and further in view of Wood et al. (U.S. Patent Number 6,816,703) 
hereinafter referred as Wood. 



Koether teaches the invention substantially as claimed including a system 
for bi-directional communication between appliance network and service provider 
network for diagnostics, asset history and maintenance (See abstract). 



As to claim 1 , Koether teaches an appliance information 
transmitting/receiving method for handling information regarding an appliance 
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transmitted/received between said appliance and displaying unit of a customer 
and a server of a provider through a network, comprising: 

receiving, at the server, identifier information from said appliance through 
said network, wherein the identifier information specifies the appliance (Fig. 1, 
Column 5, lines 20-35); 

sending, to the displaying unit after said server receives said identifier 
information, a menu of provider responses through said network (Column 5, lines 
50-59, Column 7, lines 46-62); 

said server receiving, from said displaying unit through said network, item 
information selected from said menu displayed on said displaying unit (Column 5, 
lines 50-59, Column 7, lines 46-62, Column 8, lines 14-30); and 

processing, at the server, said selected item information (Column 8, lines 
14-30); 

wherein the receiving identifier information step further comprises sending 
the identifier information by a telecommunications unit, connected to said 
network and disposed in said appliance, in response to a send instruction for said 
identifier information (Fig. 1, Column 5, lines 20-35, Column 7, lines 46-62); and 

wherein the sending a menu step, sends a menu is structured to have a 
different content in accordance with said identifier information (Column 5, lines 
50-59, Column 7, lines 46-62, Column 8, lines 14-30). 

Koether does not explicitly teach the claimed limitation of activation of a 
button disposed on the appliance to send instruction. 
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However, Wood teaches the claimed limitation of activation of a button 
disposed on the appliance to send instruction (Column 10, lines 65-Column 11, 
lines 23). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Koether by adding activation of a button on the appliance 
to send instruction, which will ease user's interaction with the appliance. One 
would be motivated to do so to enhance the system's usability. 

As to claim 3, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein said send 
instruction for said identifier information is issued by said appliance specified by 
said identifier information that is selected from an appliance list which is 
displayed by said displaying unit (Fig. 1, Column 5, lines 20-35, Column 7, lines 
46-62). 

As to claim 4, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein said server 
receives information expressing the state of said appliance specified by said 
identifier information together with said identifier information from said appliance 
through said network, and further wherein said identifier information and said 
information expressing the state of said appliance is information that is sent 
through said network by said telecommunications unit disposed to said appliance 
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(Fig. 1, Column 5, lines 20-35, Column 8, lines 14-30). 

As to claim 5, Koetehr teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein the processing step 
further comprises the step of: 

if said item information received from said displaying means is regarding 
an item to request repair work, when said appliance is to be collected and 
repaired, sending, from the server, a menu of collecting methods to said 
displaying unit through said network (Fig. 1, Column 5, lines 20-35, Column 6, 
lines 3-15, Column 7, lines 46-62); and 

receiving, at the server from said displaying unit, through said network 
information regarding a collecting method selected by said customer from said 
menu of collecting methods displayed by said displaying unit (Fig. 1, Column 5, 
lines 20-35, Column 7, lines 46-62, Column 8, lines 15-30). 

As to claim 6, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein the processing step 
further comprises the steps of: 

Receiving, at the server, said identifier information regarding said 
appliance from a third party terminal through said network when the appliance is 
to be collected and repaired by delivery to the provider by the third party (Fig. 1 , 
Column 5, lines 20-35, Column 6, lines 3-15, Column 7, lines 46-62); and 
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Sending, from the server, to the third party information regarding a 
delivery destination of said appliance when the server receives the identifier 
information from the third party (Column 6, lines 3-15, lines 34-41); 

Wherein said information regarding said delivery destination of said 
appliance is in accordance with said identifier information received from said third 
party terminal (Column 6, lines 3-15, lines 34-41). 

As to claim 7, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1 , wherein the receiving 
identifier information step further includes a sending registration information to 
the displaying unit when said identifier information received from said appliance 
is unregistered (Fig. 6, Column 5, lines 20-35, lines 50-59). 

As to claim 8, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1, wherein said menu sent to 
said displaying unit includes at least one of a telephone response request, a 
repair request, an operation method description request and an another menu 
display request (Column 5, lines 50-29, Column 7, lines 45-62). 

As to claim 9, Koether teaches the appliance information 
transmitting/receiving method as set forth in claim 1, wherein a plurality of said 
appliances are disposed and connected to a LAN, and said telecommunications 
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unit of any one of said plurality of appliances is connected to said network (Fig. 1, 
Column 4, lines 13-35). 

As to claim 10, Koether teaches an appliance information 
transmitting/receiving system for handling information regarding an appliance 
transmitted/received between said appliance and displaying unit of a customer 
and a server of a provider through a network, said appliance comprising: 

a telecommunications unit which sends identifier information to said 
server through said network to which said telecommunications means is 
connected (Fig. 1, Column 5, lines 20-35, Fig.2); 

wherein when said telecommunications unit receives a send instruction for 
said identifier information specifying said appliance, and when said server 
receives said identifier information, said server structures a menu of provider 
responses into a different content in accordance with said identifier information 
and sends said menu to said displaying unit through said network (Column 7, 
lines 46-62, Column 8, lines 14-30); 

wherein when said server receives item information which is selected by 
said customer from said menu displayed by said displaying unit, said server 
performs processing corresponding to said item information (Column 7, lines 46- 
62, Column 8, lines 14-30), and 

Koether does not explicitly teach the claimed limitation of activation of a 
button disposed on the appliance to send instruction. 
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However, Wood teaches the claimed limitation of activation of a button 
disposed on the appliance to send instruction (Column 10, lines 65-Column 11, 
lines 23). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Koether by adding activation of a button on the appliance 
to send instruction, which will ease user's interaction with the appliance. One 
would be motivated to do so to enhance the system's usability. 

As to claim 1 1 , Koether teaches an appliance information 
transmitting/receiving system comprising: 

an appliance of a customer installed indoors including a 
telecommunications unit connected to a network (Fig. 1, Column 5, lines 20-35, 
Fig. 2); and 

a displaying unit of said customer installed indoors (Fig. 2, Column 7, lines 
46-62); 

wherein said telecommunications unit sends identifier information to a 
server of a provider through the network, when said telecommunications unit 
receives a send instruction for said identifier information specifying said 
appliance indoors (Column 7, lines 46-62, Column 8, lines 14-30); 

wherein said displaying unit displays a menu of provider responses, 
received from the server through the network, wherein the menu of provider 
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responses is in accordance with said identifier information, and displays 
information corresponding to item information selected by said customer from 
said menu which is displayed, and wherein said menu received by said 
displaying unit is structured to have a different content in accordance with said 
identifier information (Column 2, lines 9-22, Column 7, lines 46-62, Column 8, 
lines 14-30), and 

Koether does not explicitly teach the claimed limitation of activation of a 
button disposed on the appliance to send instruction. 

However, Wood teaches the claimed limitation of activation of a button 
disposed on the appliance to send instruction (Column 10, lines 65-Column 11, 
lines 23). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Koether by adding activation of a button on the appliance 
to send instruction, which will ease user's interaction with the appliance. One 
would be motivated to do so to enhance the systenrTs usability. 

As to claim 12, Koether teaches an appliance information 
transmitting/receiving system, comprising: 

A displaying unit and a telecommunication unit disposed within an 
appliance of a customer, wherein the displaying unit and the telecommunication 
unit are connected to a network (Column 7, lines 46-62, Column 8, lines 57-64); 
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a server of a provider for handling information regarding the appliance 
through the network (Column 8, lines 14-30); and 

a customer information database which manages customer information 
(Column 2, lines 60-Column 3, lines 4); 

wherein said server receives identifier information specifying said 
appliance from said appliance through said network, and sends a menu of 
provider responses to the displaying unit and said server receives from said 
displaying unit item information selected by said customer from said menu which 
is displayed by said displaying unit (Column 5, lines 20-35, Column 7, lines 46- 
62); 

wherein, when said server receives said item information selected by said 
customer, said server performs processing corresponding to said item 
information, and said identifier information is information which is sent from the 
telecommunications unit in accordance with a send instruction for said identifier 
information (Column 8, lines 14-30); 

wherein said menu is structured to have a different content in accordance 
with said identifier information (Column 2, lines 9-22, Column 7, lines 46-62, 
Column 8, lines 14-30), 

wherein during said processing corresponding to said item information, 
said customer information database is used in accordance with said item 
information (Column 2, lines 9-22, Column 7, lines 46-62, Column 8, lines 14-30). 
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Koether does not explicitly teach the claimed limitation of activation of a 
button disposed on the appliance to send instruction. 

However, Wood teaches the claimed limitation of activation of a button 
disposed on the appliance to send instruction (Column 10, lines 65-Column 11, 
lines 23). 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to modify Koether by adding activation of a button on the appliance 
to send instruction, which will ease user's interaction with the appliance. One 
would be motivated to do so to enhance the system's usability. 

As to claim 14, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 11, wherein said send 
instruction for said identifier information is issued by said appliance specified by 
said identifier information which is selected from an appliance list which is 
displayed by said displaying unit appliance (Column 5, lines 20-35, Column 7, 
lines 46-62, Fig. 6). 

As to claim 15, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 11, wherein said appliance and 
said displaying unit are structured integral with each other (Column 7, lines 44-62, 
Column 8, lines 57-64). 
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As to claim 16, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 1 1 , wherein said 
telecommunications unit sends information expressing the state of said appliance 
specified by said identifier information together with said identifier information to 
said server through said network (Fig. 1, Column 5, lines 20-35, Column 8, lines 
14-30). 

As to claim 17, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 12, wherein if said item 
information received from said displaying unit is regarding an item to request 
repair work, when said appliance is to be collected and repaired, said server 
sends a menu of collecting methods to said displaying unit through said network 
and receives from said displaying unit information regarding a collecting method 
selected by said customer (Fig. 1, Column 5, lines 20-35, Column 6, lines 3-15, 
Column 7, lines 46-62). 

As to claim 18, Koether teaches the appliance information . 
transmitting/receiving system as set forth in claim 12, wherein if said item 
information received from said displaying unit is regarding an item to request 
repair work, when said server determines that said appliance needs to be 
collected and repaired and said appliance is to be delivered to said provider via a 
third party, said server receives said identifier information regarding said 
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appliance from a third party terminal through said network and accordingly sends 
information regarding a delivery destination of said appliance to said third party 
terminal through said network, and said information regarding said delivery 
destination of said appliance is in accordance with said identifier information 
received from said third party terminal (Fig. 1, Column 5, lines 20-35, Column 6, 
lines 3-15, lines 34-46 Column 7, lines 46-62). 

As to claim 19, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 12, wherein when said 
identifier information received from said appliance is unregistered, said server 
sends information necessary for registration to said displaying unit from said 
server through said network (Fig. 6, Column 5, lines 20-35, lines 50-59). 

As to claim 20, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 12, wherein said menu of 
provider responses which is sent from said server to said displaying unit includes 
at least one of a telephone response request, a repair request, an operation 
method description request and another menu display request (Column 5, lines 
50-29, Column 7, lines 45-62). 

As to claim 21, Koether teaches the appliance information 
transmitting/receiving system as set forth in claim 1 1 , wherein a plurality of said 
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appliances are disposed and connected to a LAN, and said telecommunications 
unit of any one of said appliances is connected to said network (Fig. 1, Column 4, 
lines 13-35). 

Response to Arguments 

3. Applicant's arguments considered but are moot in view of the new 

ground(s) of rejection. 



Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. 

• Akatsu et al. (U.S. Patent Number 6,496,862) discloses remote monitoring 
and control of devices. 

• Wookey (U.S. Patent Number 6,085,244) discloses dynamic test update in 
a remote computer monitoring system. 

• Kim et al. (U.S. Patent Number 6,473,788) discloses remote and 
maintenance and servicing of a network device. 

• Kavner (U.S. Patent Number 6,430,607) discloses system and method for 
performing remote request with on-line service network. 

• Ramberg et al. (U.S. Patent Number 6,857,013) discloses remote 
anomaly and diagnosis of a device. 
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• Carau, Sr. et al. (U.S. Patent Number 6,842,799) discloses appliance 
communication manager. 



5. Any inquiry concerning this communication or earlier communications from 

the examiner should be directed to Faruk Hamza whose telephone number is 
571-272-7969. The examiner can normally be reached on Monday through 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Saleh Najjar can be reached at 571-272-4006. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http ://pa ir-d i rect. uspto. gov . Should you 
have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-217-9197 (toll -free). 

Faruk Hamza 
Patent Examiner 
Group Art Unite 2155 
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